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In an effort to clarify, please recall that Section V.A of the Request for Proposals
Interactive Voice Response Services (370-400-18-003) (“RFP”) published by the Office of the
Illinois State Treasurer (“Treasurer”) on May 7, 2018 stated that the Bidder’s Conference was
mandatory.

Further, please recall that Section V.C of the RFP provided the following:
If a Respondent intends to participate in the Mandatory Bidder’s Conference, Respondent
must e-mail the CPO notice of intent to participate by 1:00 p.m. CT on May 15, 2018.
Participation by telephone is acceptable. The Bidder’s Conference shall be on May 16,
2018 at 10:00 a.m. CT at the following address:

400 West Monroe Street, Suite 401
Springfield, IL 62704

Although the mandatory bidder’s conference was ultimately canceled, it was done following the
May 15, 2018 due date for notification of intent to participate in the mandatory conference. As
that was a requirement of the RFP, please note that proposals will not be accepted from those
entities that failed to provide the required notice by the 1:00 p.m. CT, May 15, 2018, due date.



