Office of the Illinois State Treasurer
Michael W. Frerichs

Request for Proposals Interactive VVoice Response Services
370-400-18-013

Addendum 1
May 16, 2018

Please be advised that this morning’s bidder’s conference, for the Request for Proposals Interactive
Voice Response Services (370-400-18-013) (“RFP”) published by the Office of the Illinois State
Treasurer (“Treasurer”) on May 7, 2018, is canceled. We apologize for the inconvenience.
Should the Treasurer reschedule this conference, such conference will be optional.

Any questions must be submitted in writing as stated in the RFP, by the 2:00 pm (CT) deadline on
Friday, May 18, 2018 stated in Section V.A of the RFP.

All other terms of the RFP remain unchanged.



